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NOVA SCOTIA GAMING CORPORATION'S

Networking Opportunities

CONFERENCE

SUNDAY, OCTOBER 4 MONDAY, OCTOBER 5
Welcome Reception Networking Reception
The Lord Nelson Hotel, Georgian Lounge Location to be determined
6:30 — 8:30 p.m. 5:00 — 7:00 p.m.

Conference Agenda

MONDAY, OCTOBER 5
The Lord Nelson Hotel

Registration & Breakfast

Imperial Ballroom

Imperial Ballroom

Nutrition Break

Imperial Ballroom

Regency Ballroom

Imperial Ballroom

Welcome & Introduction

Marie Mullally

President & CEO

Nova Scotia Gaming Corporation
Halifax, Nova Scotia

How Much DoYou Really Know About the Gaming Industry?

Sue Birge
Executive Director, Policy, Responsible Gambling and Business Services
Gaming Policy and Enforcement Branch, Government of British Columbia

Victoria, British Columbia

Christine Durocher
Project Manager, Fondation Mise sur toi
Montreal, Quebec

Grand Theft Childhood: CanVideo Games Lead to Gambling Addiction?

Dr. Lawrence Kutner

Co-Director, Center for Mental Health and Media
Massachusetts General Hospital

Boston, Massachusetts

Panel - Providing Online Support for Gamblers
Internet Treatment Options for Problem Gambling

Sally Monaghan

PhD Candidate

University of Sydney

Montreal, Quebec
GamTalk One Year On: How Have Canadians Benefited from the First National Online
Peer Support Service?

Dr. Richard Wood

Director

GamTalk

Montreal, Quebec

Lunch —Work Inspired

Bill Carr
Humourous Inspirational Business Speaker

o
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MONDAY, OCTOBER 5
The Lord Nelson Hotel

Imperial Ballroom Social Responsibility Tools in Online Gambling: A Survey of Attitudes
and Behaviour Among Internet Gamblers
Dr. Mark Griffiths
Professor of Gambling Studies
Nottingham Trent University
Nottingham, United Kingdom

Regency Ballroom Internet Gambling in Canada: Prevalence, Patterns, and Land Based
Comparisons
Dr.RobertT. Wood
Associate Professor of Sociology
University of Lethbridge
Lethbridge,Alberta

Nutrition Break

Imperial Ballroom Panel - Informed Player Choice, The Nova Scotian Approach to
Responsible Gambling

Providing Players a Real Gameplan™
John Xidos
President & CEO
Techlink Entertainment
Sydney, Nova Scotia

NSGC’s Course of Action for Providing Players the Tools to Make Informed Decisions
Stephen MacDonald
VP, Gaming Operations
Nova Scotia Gaming Corporation
Halifax, Nova Scotia

Regency Ballroom Engaging Parents in Addressing Youth Gambling
Eric Meerkamper
Partner
DECODE
Toronto, Ontario

Nutrition Break

Imperial Ballroom Partnering for Success: How Independent Experts Drive Responsible
Gambling Innovation
Paul Pellizzari
Director of Policy
Ontario Lottery and Gaming Corporation
Toronto, Ontario

Regency Ballroom Youth, Brain Development and Vulnerability to Problem Gambling
Dr. Ken C.Winters
Professor, Department of Psychiatry
University of Minnesota Medical School
Minneapolis, Minnesota

Close
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TUESDAY, OCTOBER 6
The Lord Nelson Hotel

Breakfast

Imperial Ballroom

Nutrition Break

Imperial Ballroom

Regency Ballroom

Imperial Ballroom

Imperial Ballroom

Regency Ballroom

Nutrition Break

Responsible Gaming: Grounded in Science, Driven by Collaboration
Frank J. Fahrenkopf, Jr.
President & CEO
American Gaming Association
Washington, District of Columbia

Panel - Leading the Way in Corporate Social Responsibility: A Case
Study on the New World Lottery Association Responsible Gaming
Certification
Learning & Leading: World Lottery Association’s Responsible Gaming Framework Comes
to Life
Kim Wilson
Manager, Social Responsibility
Atlantic Lottery Corporation
Moncton, New Brunswick
Social Responsibility in Action: NSGC’s Journey to World First Certification
Margaret McGee
VP, Business Innovation
Nova Scotia Gaming Corporation
Halifax, Nova Scotia

Panel - Culture, How it Can Affect Responsible Gambling and Treatment
Responsible Gambling Training: Is Culture the Missing Link?
Janine Robinson
Problem Gambling Therapist / Trainer
Centre for Addiction and Mental Health
Toronto, Ontario
Ethnocultural Clients and You: Building from Within
Cindy Jennings
Addiction Counsellor
Community Addiction Services of Niagara
St. Catherines, Ontario

Networking Lunch

Don’tTalk to ME About Responsible Gambling
Paul W. Smith
Director, Corporate Social Responsibility
BCLC (formerly British Columbia Lottery Corporation)
Richmond, British Columbia

The Poker Phenomenon: Plenty of Poker, Plenty of Challenges
Elisabeth Papineau
Researcher
Quebec National Institute of Public Health
Montreal, Quebec
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TUESDAY, OCTOBER 6
The Lord Nelson Hotel

Imperial Ballroom

Regency Ballroom

Closing Remarks

12:11 PM Page fE

Panel - New and Emerging Technologies
Mobile and the Mobile Consumer
Gary Schwartz
CEO
Impact Mobile
Toronto, Ontario
The I-Gaming Conundrum
Mark Balestra
CEO
Demun Business Services
Clayton, Missouri
20Years and Still A Lot To Do: Problem Gambling and Responsible Gaming in Europe
Pieter Remmers
Director
Assissa Consultancy Europe
Amsterdam, Netherlands

Panel - Putting a Stop to Youth Gambling

Internet Gambling Among Youth: Another (Unsupervised) Venue. .. More Problems?
Dr. Jeffrey L. Derevensky
Professor
McGill University
Montreal, Quebec

Regulatory Policies, Retailer Compliance and Youth Access
Renée St-Pierre
PhD Student
International Centre on Youth Gambling Problems and High-Risk Behaviors
Montreal, Quebec

BetStopper — Keeping Nova Scotian Youth Off of Gambling Websites
Robyn Mclsaac
VP, Prevention Programming and Public Affairs
Nova Scotia Gaming Corporation
Halifax, Nova Scotia

NOVA SCOTIA ‘ RESPONSIBLE GAMBLING

GAMING CORPORATION

www.nsge.ca

It's your best bet
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