www.GamTalk.org




What is GamTalk?

Free 24/7 online peer support forum

Canada's only national support forum for
gambling issues

A source of information and discussion
Moderated and structured
A non-profit organization

Supported by






Members & visitors

450 members
Mostly Canadians (approx 53%)
Around 3000 unique visitors per month

Shared experiences and insights from
around the world



53¢

GamTalk members

4% 0

Based on 60% of
known IP locations

B Canada

M United States
Netheralnds

M UK

B Other



GamTalk Canadian members

B Ontario

M Alberta
Atlantic Prov

W BC

B Manitoba
Saskatchewan

B Quebec




GamTalk feedback

Online survey for all users (n=55)

Wood & Wood (2009) 120 respondents
from 2 UK forums

Depth rather than breadth (i.e. not
prevalence)

Server stats and feedback thread



Who are the respondents?

B Female
B Male

18-25 26-35 36-45 46-55 56-65 66+



Why did you first visit GamTalk?

PG Ask Q Quit & Someonel Wantedto  Other
support know help



Why specifically GamTalk?

Talk to Remain Easy Not f-t-f Don't like Nothing
people in an- access phone else local
same onym-

situation ous



How do you use GamTalk?

M Never
Rarely

B Sometimes
M Often

Read posts  Post Ask ques- Offer advice Record
thoughts tions progress
experiences



Have you ever contacted another
gambling support service?




What other kind of service have you used?

Use regularly
M Still use occasionally
B Used in past

Telephone f-t-f Support Another Doctor
counsel - group forum
lor

n=29



Why GamTalk after other service?

Not satis  Prefer on- Extra Difficultto  Cost too Didn't Child care
line support  access much have time issue
other
service

n=29



After using GamTalk are you more or less likely
than before to.....

M N/A

Lot more
M Little more
M Same

Consider also Consider talking
using another about gambling
support service issues with
(either now or in friends and/or re
the future) latives



How difficult for you to get other help?

Very difficult Quite difficult Fairly easy Very easy Don't know



After using GamTalk do you feel any
more Informed?

B N/A
About the same
M A lot more

M A little more in-
formed

About your own About gam About other
gam bhvr issues suport services



Provides a helpful community to talk to

Strong Most Not Dis- Strong  N/A
agree agree sure agree dis-
agree



Feeling less alone

Stron Mostly Not  Mostly N/A
g agree sure dis-
agree agree



Hope for a better future

Strong Most  Not Strong Most  N/A
agree agree sure dis dis



Helped me gain better control of my gambling behavior

Strong Most Not Most Strong  N/A
agree agree sure disag disag



Enabled me to talk about gambling
Issues for first time

Strong Most Not Most Strong  N/A
agree agree sure disag disag



Helps me organize my thoughts

Strong Most Not Most Strong  N/A
agree agree sure disag disag



Reminds me of how bad things can get

Strong  Most Not Most  Strong N/A
agree  agree sure disag disag



Overall benefits of GamTalk

Mobility, access, geographical issues
Popular with women

Encouraged to talk for first time
Discovering they are not alone
Support for better control

A resource to get ideas

An adjunct to other services

Not just about problems



What could be improved?

More personal stories

Arrange some scheduled chats

Get more people talking

Suggestions for things to do instead of
gamble?



Developing GamTalk

The GamTalk personal story archive

Self help materials

Structured activities/alternative activities?
Collaborate with other support services?
Develop and promote a French version



Thank you!

Any guestions please?

iInfo@GamTalk.org



